‘ALLEN DATAGRAPH SYSTEMS, INC.

We pride ourselves on the quality and reliability of our American made products. That’s why
the majority of our cutter/template machines come standard with our industry-leading
2-year Factory Limited Warranty.

Extended Warranty Plan

For additional peace of mind, we are pleased to offer an Extended Warranty Plan, which can
cover your investment beyond the original Factory Limited Warranty, for up to 5 years of
total coverage. As detailed below, the Extended Warranty Plan is simply an extension of
your product’s original warranty, covering all the same components and labor at no
additional charge’.

Terms & Conditions:

- Eligibility: An Extended Warranty Plan must be purchased within 60 days of the
equipment’s original purchase date.

- Coverage: The terms of this agreement begin immediately upon the expiration of the
original Factory Limited Warranty.

- Customer Responsibilities: By signing up for our Extended Warranty Plan you agree to
perform and document, at your expense, all preventative and routine maintenance in
accordance with procedures set forth in the owner’s manual or as directed by ADSI’s
technical support staff. ADSI can supply you with the parts and instructions or we can
perform required preventative maintenance on your machine for an additional fee.

- Software and Firmware Upgrades: ADSI will provide, free of charge, license to any
appliable firmware or software upgrades on firmware or software manufactured by ADSI
during the terms of this agreement.

- Repair or Replacement: ADSI will either repair or replace, at ADSI’s discretion, the
parts that may be deemed defective. Please see page three for a partial list of covered
components.

- Items not Covered: Similar to your Factory Limited Warranty, our Extended Warranty
Plan does not cover certain items. Examples of situations and items not covered: Failure
to maintain proper electrical power or surge suppression, operation of the product in a
manner inconsistent with the procedures specified in the owner’s manual, periodic
overhaul of the product or components which may be required due to normal wear and
tear, replacement of expendable/consumable items.

- Discounts: When selecting our 2 or 3-year Extended Warranty Plans, you will receive a
5% discount for each additional year.

Disclaimer and Miscellaneous: Allen Datagraph Systems, LLC. (ADSI) disclaims all other warranties, express, implied or otherwise, with
respect to the product and parts and services contemplated hereunder including without limitation any warranty of merchantability or fitness
for a particular purpose. No ADSI distributor, agent, or employee is authorized to make any modification, extension, or addition to this warranty.
ADSI is not responsible for special incidental/consequential damages resulting from any breach of warranty or under any legal theory, including
lost profits, downtime, goodwill, waste or excess use of consumable materials, acts of God, damage to or replacement of equipment or property,
and cost of recovering, reprogramming or reproducing any program or data stored in or used with ADSI products. This plan is governed under
the laws of New Hampshire and the New Hampshire Courts will have exclusive jurisdiction relating to disputes between the parties of this
agreement. Except for the obligation to make payments hereunder, neither party will be liable hereunder by reason of any failure or delay in

the performance of its obligations on account of any cause, which reasonably is beyond its control. Replacements are on an exchange basis
with new or like new products or components at ADSI’s sole discretion.

1As with our Factory Limited Warranty, shipping costs to and from ADSI for warranty repairs are the responsibility of the customer. ADSI will do everything
possible to assist with the repair and correction of issues remotely before requiring a machine be sent to our factory.

ADSI « 45A Northwestern Drive, Salem, NH 03079 « 603.216.6344
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‘ALLEN DATAGRAPH SYSTEMS, INC.

Extended Warranty Plan Agreement

We are happy to offer you extended warranties on our products, for up to three years.

PRODUCT: Monument Stencil Cutters Price Serial Number? Date of Purchase
536GTS - 1 Year $750.00
536GTS - 2 Year $1,460.00
536GTS - 3 Year $2,175.00
315GTS/OS - 1 Year?® $550.00
315GTS/OS - 2 Year? $1,070.00
315GTS/OS - 3 Year? $1,595.00

2SERIAL NUMBER MUST BE PROVIDED
SCASE NOT INCLUDED IN COVERAGE

PRODUCT: iTech Cutters

Traffic/Template/Vinyl/Tabletop Price Serial Number? Date of Purchase
OTF OT™M OGT (230
1 Year $650.00
_I:‘ 2 Year $1,268.00
I:I 3 Year $1,885.00

2SERIAL NUMBER MUST BE PROVIDED

DI request ADSI to enroll my product(s) in the Extended Warranty Plan. | have read and
agree to the ADSI Terms & Conditions.

D Please check product(s) to be enrolled and provide the serial number(s), found on the
decal on the right end of the cutter.

Company Name:
Company Address:

Name of Company Representative (print):

Representative’s Email: Phone:

By signing, | agree to the Terms & Conditions outlined in this document
Signature of Company Representative: Date:

Payment Options:

] Financing (Up to 7 years based on order size, ask for details!)
] Check or Money Order (Payable to: Allen Datagraph Systems, LLC)
[l ACH/Wire Transfer (Transfer information will be sent to the email address provided)

D Credlt Card (Additional fees may apply. A secure payment link will be sent to the email address provided or you may call our office)

Complete order by:
Email: support@allendatagraph.com Mail: ADSI,LLC, ATTN: Service Dept, 45A Northwestern Drive, Salem, NH 03079

Yourorder willbe promptly processed,andaconfirmation copywillbe emailedtoyou. Questions? Call800-258-6360

FORADSIUSEONLY: DO NOT WRITE IN THISAREA

Payment Rec'd / Amount: $ Date: Dist.

InWarranty? Yes No Warranty Expires: PO#

SP Plan # Coverage Start Date: Coverage End Date:




‘ALLEN DATAGRAPH SYSTEMS, INC.

Covered Components
Parts listed below are covered, but not limited to:

Component ID

Description

H19-011* BELT,110 TOOTH 1/4 WIDTH

H19-018* BELT, 180T .080P .25"W

H05-356 COUPLER, ETHERNET PANEL MOUNT SHIELDED

PL-00-05-446 ASSY, PCB GRAPHIC(PI) SUPPORT

K-262 POWER SUPPLY, SERVER 250W

PL-00-05-443 ASSY, PCB TMC TRIPLE MOTOR CONTROL

PL-00-09-115 HARNESS, ASSY FAN 12V (536/TM/TF) NEW

PL-00-09-921 HARNESS, POWER SWITCH

PL-00-02-975-1 ASSY, PODS, GRAPHICS / JOYSTICK, L/R (MECANICAL SPECIFIC)
PL-00-09-131 HARNESS, ANALOG JOYSTICK

TL-401 COMPUTER, 3 - 2G RAM

TL-402 MICRO SD CARD, 16GB CLASS 10, 80MB/S READ SPEED (SAND DISK)
TL-403 DISPLAY, TFT 800X480 7" TOUCHSCREEN, CAPACITIVE
H19-001** BELTING, .80 PITCH X .5 WIDE

K-244 MOTOR, HANSEN 12V

PL-00-02-070 ASSY, HANDLE CUTTER

PL-00-02-060*

ASSY, PINCH WHEEL

PL-00-02-976*

ASSY, SUPPORT GRIT ROLL

PL-00-37-500*

ROLLER, MAIN 536 COATED

V40-452-00* BELT, SERPENTINE
V70-647-00 ASSY, SPROCKET RIGHT (RED/BLACK)
V70-647-01 ASSY, SPROCKET LEFT (BLUE GREEN)

PL-00-02-999-TMC

ASSY, RAIL CARRIAGE TMC (SERIALIZED)

PL-00-09-634 CABLE, 12 pos FLEX PREPAIRED (ZIF JUMPER, OS)
PL-00-10-948** BELT CATCH, CARRIAGE
PL-00-11-957 HOLDER, KNIFE SM

* These are normal wear and tear items that are not normally covered by any ADSI’s Factory Limited Warranty or Extended
Warranty Plan. These items will be covered only in the case of proven breakage (belts) or delamination (pinch wheels, grit supports,

and main roller).

** These parts may be combined to make a specific assembly

ADSI * 45A Northwestern Drive, Salem, NH 03079 » 603.216.6344
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